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6 ways to build a customer centric culture harvard Mar 22 2024 [J[JJ 2018(]102] to build a
culture that focuses on customer needs companies should take six steps operationalize customer
empathy hire for customer orientation democratize customer insights facilitate
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customer centricity what it is why its important qualtrics Sep 16 2023 [J0J 2024[5015[] creating

a customer centric organization isn t just about customer benefits a customer centric business can
expect increased customer loyalty and subsequent financial returns as well as greater competitiveness
when it comes to new customer acquisition
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