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from the ill fated dot com bubble to unprecedented merger and acquisition activity to scandal greed and
ultimately recession we ve learned that widespread and difficult change is no longer the exception by
outlining the process organizations have used to achieve transformational goals and by identifying where
and how even top performers derail during the change process kotter provides a practical resource for
leaders and managers charged with making change initiatives work offers real life sucess and failure
stories and introduces the see feel change dynamic for changing feelings rather than just the thought
process the international bestseller now with a new preface by author john kotter millions worldwide
have read and embraced john kotter s ideas on change management and leadership from the ill fated dot
com bubble to unprecedented m a activity to scandal greed and ultimately recession we ve learned that
widespread and difficult change is no longer the exception it s the rule now with a new preface this
refreshed edition of the global bestseller leading change is more relevant than ever john kotter s now
legendary eight step process for managing change with positive results has become the foundation for
leaders and organizations across the globe by outlining the process every organization must go through
to achieve its goals and by identifying where and how even top performers derail during the change
process kotter provides a practical resource for leaders and managers charged with making change
initiatives work leading change is widely recognized as his seminal work and is an important precursor to
his newer ideas on acceleration published in harvard business review needed more today than at any
time in the past this bestselling business book serves as both visionary guide and practical toolkit on how
to approach the difficult yet crucial work of leading change in any type of organization reading this highly
personal book is like spending a day with the world s foremost expert on business leadership you re sure
to walk away inspired and armed with the tools you need to inspire others published by harvard business
review press transform your organization with speed and efficiency using this insightful new resource
incremental improvement is no longer sufficient in helping organizations navigate the complexity
uncertainty and volatility of today s world in change how organizations achieve hard to imagine results in
uncertain and volatile times authors john p kotter vanessa akhtar and gaurav gupta explore how to
create non linear dramatic change in your organization you ll discover the emerging science of change
that teaches us about how to build organizations from businesses to governments that change and adapt
rapidly in change you ll discover why the ability of organizations to deal with threats and take advantage
of opportunities in the face of ever greater complexity and uncertainty is being severely challenged in
depth evidence based actionable solutions for dealing with institutional resistance to change case studies
and success stories that describe organizations who have successfully built the ability to change quickly
into their dna a universal approach for how to dramatically improve outcomes from various change
efforts including strategy execution digital transformation restructuring and more perfect for managers
executives and leaders at companies of all types and sizes change will also prove to be a valuable asset
to other professionals who serve these organizations this book is for anyone seeking a proven approach
for delivering fast sustainable and comprehensive results in leading change 2012 long time harvard
business professor john p kotter outlines his influential process to establish and secure permanent
changes that will make any organization more efficient successful and competitive bringing change to an
organization often entails high stakes success can revitalize a business and unlock new potential but
failure can doom a firm to years of stagnation purchase this in depth summary to learn more this
impressive collection features the best works by john p kotter known worldwide as the authority on
leadership and change curated by harvard business review the longtime publisher of some of kotter s
most important ideas the change leadership set features full digital editions of the author s classic books
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including bestsellers leading change the heart of change and a sense of urgency as well as what leaders
really do and his newly published book accelerate which is based on the award winning article of the
same name that appeared in harvard business review in late 2013 kotter s books and ideas have guided
and inspired leaders at all levels he is the konosuke matsushita professor of leadership emeritus at
harvard business school an award winning business and management thought leader a successful
entrepreneur and an inspirational speaker his ideas have helped to mobilize people around the world to
better lead organizations and their own lives in an era of increasingly rapid change this specially priced
collection offers kotter s best practical advice management insights and useful tools to help you
successfully lead and implement change in your organization and master the art of change leadership
the critics who despair of the coming of imaginative charismatic leaders to replace the so called
manipulative caretakers of american corporations don t tell us much about what leadership actually is or
for that matter what management is either now john p kotter who focused on why we have a leadership
crisis in the leadership factor shows here with compelling evidence what leadership really means today
why it is rarely associated with larger than life charismatics precisely how it is different from
management and yet why both good leadership and management are essential for business success
especially for complex organizations operating in changing environments leadership kotter clearly
demonstrates is for the most part not a god like figure transforming subordinates into superhumans but
is in fact a process that creates change a process which often involves hundreds or even thousands of
little acts of leadership orchestrated by people who have the profound insight to realize this building on
his landmark study of 15 successful general managers kotter presents detailed accounts of how senior
and middle managers in major corporations in close concert with colleagues and subordinates were able
to create a leadership process that put into action hundreds of commonsense ideas and procedures that
in combination with competent management produced extraordinary results this leadership turned ncr
from a loser to a big winner in automated teller machines despite intense competition from ibm the same
process at american express and sas helped businesses grow dramatically despite the fact that they
were mature and commodity like kotter also shows how leadership turned around operations at p g and
kodak produced huge business successes at pepsico arco and conagra and made the impossible
occasionally happen at digital thousands of companies today are overmanaged and underled john kotter
concludes not because managers lack charisma but because far too few executives have a clear
understanding of what leadership is and what it can accomplish without such a vision even the most
capable people have great difficulty trying to lead effectively and to create the cultures which will help
others to lead in leading change 2012 long time harvard business professor john p kotter outlines his
influential process to establish and secure permanent changes that will make any organization more
efficient successful and competitive bringing change to an organization often entails high stakes success
can revitalize a business and unlock new potential but failure can doom a firm to years of stagnation
purchase this in depth summary to learn more john p kotter s leading change why transformation efforts
fail is a classic of business literature and an example of high level analysis and evaluation in critical
thinking analysis is all about the sequence and features of arguments when combined with evaluation of
the strengths and weaknesses of an argument it provides the perfect basis for understanding corporate
strategies and direction kotter applied these skills to his own experiences of coaching large and small
businesses through changes aimed at improving their performance at its heart kotter s conclusion was
simple unsuccessful transformations usually result from poor management decisions his view was that it
was not enough for executives to have management skills strong leadership is required together with a
clear process that can be used by all kinds of companies and organizations no matter what sector they
are operating in looking at his own successes and failures alike kotter used his analytical skills to
understand the sequence and features of relevant arguments before evaluating their strengths and
distilling them down to identify common mistakes managers make when they try to implement change
this practical application of two core critical thinking skills allowed him to develop an eight stage model
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for successful organizational transformation a model still widely used twenty years on most company s
change initiatives fail yours don t have to if you read nothing else on change management read these 10
articles featuring leading change by john p kotter we ve combed through hundreds of harvard business
review articles and selected the most important ones to help you spearhead change in your organization
hbr s 10 must reads on change management will inspire you to lead change through eight critical stages
establish a sense of urgency overcome addiction to the status quo mobilize commitment silence
naysayers minimize the pain of change concentrate resources motivate change when business is good
this collection of best selling articles includes featured article leading change why transformation efforts
fail by john p kotter change through persuasion leading change when business is good an interview with
samuel j palmisano radical change the quiet way tipping point leadership a survival guide for leaders the
real reason people won t change cracking the code of change the hard side of change management and
why change programs don t produce change our summary is short simple and pragmatic it allows you to
have the essential ideas of a big book in less than 30 minutes as you read this summary you will discover
that companies are constantly and increasingly in need of change these changes will not come easily and
there will be a lot of reluctance john kotter proposes an eight step method to make this change happen it
allows to lead a sustainable successful transformation and can be applied to any organization through
reading this summary you will discover that organizations always tend to oppose transformations and to
indulge in a certain inertia there are mistakes that must be absolutely avoided when undertaking a major
change applying an eight step roadmap can lead to success leadership is the central element in
achieving a successful transformation and it is the essential skill to be developed in future years buy now
the summary of this book for the modest price of a cup of coffee this digital collection curated by harvard
business review includes john p kotter s leading change with a new preface by the author named one of
the twenty five most influential business management books by time com and his thought provoking and
practical managing your boss with john j gabarro learn how to lead transformational change in your
organization as well as how to build a healthy productive bond with your boss one of the most crucial
working relationships you ll have in your career lead change amid constant turbulence and disruption get
more of the ideas you want from the authors you trust with hbr s 10 must reads on change management
vol 2 we ve combed through hundreds of harvard business review articles and selected the most
important ones to help you successfully transform your organization with insights from leading experts
including john kotter tim brown and roger martin this book will inspire you to master the eight
accelerators of strategic change turn your culture into a catalyst for transformation use your network ties
to win over resisters apply design thinking to secure buy in scale agile practices across your organization
get reorgs right avoid pursuing the wrong changes this collection of articles includes what everyone gets
wrong about change management by n anand and jean louis barsoux cultural change that sticks by jon r
katzenbach ilona steffen and caroline kronley culture is not the culprit by jay w lorsch and emily mctague
the network secrets of great change agents by julie battilana and tiziana casciaro design for action by tim
brown and roger l martin agile at scale by darrell k rigby jeff sutherland and andy noble the merger
dividend by ron ashkenas suzanne francis and rick heinick getting reorgs right by stephen heidari
robinson and suzanne heywood and your workforce is more adaptable than you think by joseph b fuller
judith k wallenstein manjari raman and alice de chalendar hbr s 10 must reads paperback series is the
definitive collection of books for new and experienced leaders alike leaders looking for the inspiration
that big ideas provide both to accelerate their own growth and that of their companies should look no
further hbr s 10 must reads series focuses on the core topics that every ambitious manager needs to
know leadership strategy change managing people and managing yourself harvard business review has
sorted through hundreds of articles and selected only the most essential reading on each topic each title
includes timeless advice that will be relevant regardless of an ever changing business environment get
the summary of john p kotter s leading change in 20 minutes please note this is a summary not the
original book john kotter s leading change addresses the surge in organizational change over the past
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two decades driven by macroeconomic forces demanding cost reductions quality enhancements and
productivity gains despite some successes many change initiatives fail squandering resources and
disheartening employees kotter identifies eight common errors that lead to failure excessive
complacency lack of a powerful guiding coalition underestimation of vision insufficient communication
allowing obstacles to block the new vision lack of short term wins declaring victory too soon and failing to
anchor changes in the corporate culture 米amazon comでロングセラーのリーダーシップ論決定版 leading change 企業変革を成功に導く
リーダーシップには 強い意思とスキルが要求される 変革を推進する具体的な実証 実例に基づき たどるべき8つのステップを提示 リーダーシップとリーダーの役割を論理的に明示する 1 企業
内に十分な危機意識を生みだす 2 変革を推進する連帯チームを形成する 3 ビジョンと戦略を立てる など 8段階の方法が リーダーのいわば地図 ガイドとして 変革推進に役立つ リーダーシッ
プとはスタイルではない 質である いま問われるべきは リーダーの行動の本質なのだ リーダーシップの権威であるＪ コッターが 自身の提唱する 組織変革を成功させる８段階のプロセス を幅広
い層に わかりやすく示したビジネス寓話 組織変革のダイナミズムや それを成し遂げるためのリーダーシップのエッセンスが ペンギンのコロニーを舞台とした物語に凝縮されている マネジャーに
なると役割に応じた権限が与えられる しかし 人を動かすために権限だけでは十分とはいえない 与えられた権限が同じでも人に与える影響力に違いが出るのは 権力の違いからである つまり権限と
権力は別物である 本書は 優れたマネジャーはどのように権力を身につけ これをどのように行使して影響力を発揮しているのかを 26組織250人の管理職へのインタビュー調査から明らかにす
るものである 発表されたのは1977年であり マネジャーの権力行使のメカニズムを分析した古典的名著といわれる 筆者は リーダーシップ論の第一人者であるジョン コッター 人を動かす力の
原則とは 30年以上経ても大きく変わらないものであることを認識させられる diamondハーバード ビジネス レビュー 2014年01月号 に掲載された記事を電子書籍化したものです
please note this is a companion version not the original book sample book insights 1 the four behaviors
that commonly stop needed change are complacency immobilization you can t make me move deviance
and a very pessimistic attitude people do not look carefully at the evidence and start moving instead
holding back or complaining if others initiate new action 2 the approach in bosses approval assumed that
these behaviors and feelings weren t present in the organization or wouldn t be relevant once the
management committee approved the change these are huge assumptions and they were proven wrong
in approval 3 a customer was upset with the quality of the product he received from our company the
company sent a video camera to record his conversation with our employees and the employees were
shocked by the negative feedback 4 the central challenge in step 1 is getting off the dime the histories
behind bosses approval and videotaping share many common elements but look how radically different
the stories are this collection offers the full digital editions of two seminal books by global leadership
expert john p kotter his international bestseller leading change and accelerate his award winning
framework for enabling companies to compete and win in a world of constant turbulence and disruption
leading change now considered the change bible for leaders and managers worldwide reveals why
change is so difficult and lays out an actionable eight step process for implementing successful
transformations cited by business leaders and influential organizations worldwide as the book to read
when starting any type of change initiative accelerate xlr8 vividly illustrates the five core principles
underlying a new dual operating system the eight accelerators that drive it and how leaders must create
a sense of urgency through role modeling perhaps most crucial the book reveals how the best companies
focus and align their people s energy around what kotter calls the big opportunity if you re a pioneer a
leader who knows that bold change is necessary to survive and thrive in an ever changing world these
two books will set you on a path to accelerate into a better more profitable future regarded by many as
the authority on leadership and change john p kotter is a new york times bestselling author award
winning business and management thought leader business entrepreneur inspirational speaker and
harvard business school professor his ideas books speeches and the company he founded in 2008 kotter
international have helped mobilize people around the world to better lead organizations and their own
lives in an era of increasingly rapid change kotter has authored nineteen books to date twelve of them
bestsellers his books have reached millions and have been printed in over 150 foreign language editions
learn how to lead organizational change with this harvard business review digital collection the heart of
change is your guide to helping people think and feel differently in order to meet your shared goals
according to bestselling author and renowned leadership expert john kotter and coauthor dan cohen this
focus on connecting with people s emotions is what will spark the behavior change and actions that lead
to success the heart of change field guide provides leaders and managers with tools frameworks and
advice for bringing these breakthrough change methods to life within their own organizations most
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organizational change initiatives fail spectacularly at worst or deliver lukewarm results at best in his
international bestseller leading change john kotter revealed why change is so hard and provided an
actionable eight step process for implementing successful transformations the book became the change
bible for managers worldwide now in a sense of urgency kotter shines the spotlight on the crucial first
step in his framework creating a sense of urgency by getting people to actually see and feel the need for
change why focus on urgency without it any change effort is doomed kotter reveals the insidious nature
of complacency in all its forms and guises in this exciting new book kotter explains how to go beyond the
business case for change to overcome the fear and anger that can suppress urgency ways to ensure that
your actions and behaviors not just your words communicate the need for change how to keep fanning
the flames of urgency even after your transformation effort has scored some early successes written in
kotter s signature no nonsense style this concise and authoritative guide helps you set the stage for
leading a successful transformation in your company john p kotters wegweisendes werk leading change
erschien 1996 und zählt heute zu den wichtigsten managementbüchern überhaupt es wurde in
zahlreiche sprachen übersetzt und millionenfach verkauft der druck auf unternehmen sich den
permanent wandelnden internen und externen einflüssen zu stellen wird weiter zunehmen dabei gehört
ein offener aber professionell geführter umgang mit change prozessen zu den wesensmerkmalen
erfolgreicher unternehmen im 21 jahrhundert und zu den größten herausforderungen in der arbeit von
führungskräften einer der weltweit renommiertesten experten auf diesem gebiet hat basierend auf
seinen erfahrungen aus forschung und praxis einen visionären text geschrieben der zugleich inspirierend
und gefüllt ist mit bedeutenden implikationen für das change management leading change zeigt ihnen
wie sie wandlungsprozesse in unternehmen konsequent führen beginnend mit den gründen warum viele
unternehmen an change prozessen scheitern wird im anschluss ein acht stufen plan entwickelt der ihnen
hilft pragmatisch einen erfolgreichen wandel zu gestalten wenn sie wissen möchten warum ihre letzte
change initiative scheiterte dann lesen sie dieses buch am besten gleich sodass ihr nächstes projekt von
erfolg gekrönt wird ralf dobelli getabstract com leading change is simply the best single work i have seen
on strategy implementation william c finnie editor in chief strategy leadership leading change ist ein
weltweiter zeitloser bestseller werner seidenschwarz seidenschwarz comp なぜあの商品は売れなかったのか 世界の経営思想家トッ
プ50 thinkers50 連続1位 破壊的イノベーション論 の提唱者 クリステンセン教授による 待望の最新刊 顧客が 商品Ａを選択して購入する ということは 片づけるべき仕事 ジョブ の
ためにＡを雇用 ハイア する ことである イノベーションのジレンマ の著者による 21世紀のベスト オブ ビジネス書 イノベーションの成否を分けるのは 顧客データ この層はあの層と類似性
が高い 顧客の68 が商品bより商品aを好むetc や 市場分析 スプレッドシートに表れる数字ではない 鍵は 顧客の片づけたいジョブ 用事 仕事 にある 世界で最も影響力のある経営学者クレ
イトン クリステンセンが 人がモノを買う行為そのもののメカニズムを解き明かす 予測可能で優れたイノベーションの創り方 顧客が商品を買うこととは 片づいていない ジョブ 用事 仕事 を解
決するために何かを 雇用 することである ビッグデータは顧客が 誰か を教えてくれても なぜ 買うのかは教えてくれない 数値化できない 因果関係 にこそ 成功するイノベーションの鍵がある
自社製品も他社製品も買っていない 無消費者 を取り込め 本書で取り上げる事例 イケア ゼネラルモーターズ gm サザンニューハンプシャー大学 プロクター ギャンブル p g エアビーアン
ドビー アマゾン他 目次より 序章 この本を 雇用 する理由まちがったことに上達する どんなジョブのためにそのプロダクトを 雇用 したのか 第１部 ジョブ理論の概要 第１章 ミルクシェイク
のジレンマ朝のミルクシェイク マーガリンのレジュメ ジョブ理論とイノベーション 第２章 プロダクトではなく プログレス 何を ではなく どう 考えるか ジョブの定義 機能面 社会面 感情面
の複雑さ ジョブとは何か ジョブでないもの ジョブを見きわめるには 競争の勢力図の変化 ジョブ理論の限界 コペルニクス的転回 第３章 埋もれているジョブ無と競争する ジョブの適用範囲は
深くて広い Ｂ２Ｂにおけるジョブ 価格２倍で機能半分 顧客の人生に寄り添う 第２部 ジョブ理論の奥行きと可能性 第４章 ジョブ ハンティングジョブはどこにある １生活に身近なジョブを探
す ２無消費と競争する ３間に合わせの対処策 ４できれば避けたいこと ５意外な使われ方 感情面の配慮 魔法は必要ない 第５章 顧客が言わないことを聞き取る顧客のストーリーをつくる マッ
トレス購入までの道程 衝動買いの裏に アドビルかレッドブルか 新しいマットレスか ジョブとインサイト 第６章 レジュメを書くジョブを解読する 体験とプレミアム価格 障害物を取り除く ウー
バーの体験 ジョブに適していることをどう伝えるか パーパスブランド 第３部 片づけるべきジョブ の組織 第７章 ジョブ中心の統合秘伝のソース ジョブ中心に組織をつくる 測れることは実行
できる オンスターのジョブ 第８章 ジョブから目を離さないイノベーションのデータの３つの誤謬 １能動的データと受動的データの誤謬 ２見かけ上の成長の誤謬 ３確証データの誤謬 データの出
所が問題をつくり出す 受動的なデータを能動的に捕まえる 第９章 ジョブを中心とした組織 直観的な作戦ノート 両面コンパス だいじなことを測定する ジョブがすべてを変えた 文脈を見失わな
い 第10章 ジョブ理論のこれから本当に理論と呼べるのか 理論が 誤って いるとき 理論の限界 ジョブ理論の適用範囲の深さと広さ 個人的なジョブ 公教育 医療 人生のジョブ ジョブ理論とと
もに 謝辞日本語版解説索引 widely acknowledged as the world s foremost authority on leadership john kotter has
devoted his remarkable career to studying organizations and those who run them and his bestselling
books and essays have guided and inspired leaders at all levels here in this collection of his acclaimed
harvard business review articles is an astute assessment of the real work of leaders as only john kotter
can offer to complement the hbr articles kotter also contributes a new piece a thoughtful reflection on
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the themes that have developed throughout his work convinced that most organizations today lack the
leadership they need kotter s mission is to help us better understand what leaders real leaders do true
leadership he reminds us is an elusive quality and too often we confuse management duties and personal
style with leadership or even mistake unworthy leaders for the real thing yet without leadership
organizations move too slowly stagnate and lose their way with john kotter on what leaders really do
readers will learn how to become more effective leaders as they explore pressing issues such as power
influence dependence and strategies for change リーダーとマネジャーの役割の違いについて論じた論文は多い 古くはhbr 1977年5 6月号で発
表された アブラハム ザレズニックの論文は 心理学の知見を基に目標や仕事観 育成方法などにおける両者の違いを明らかにし その後のリーダーシップ開発に大きな影響を与えた 本書は リーダー
シップ論のグールーである筆者が 90年に発表したものである リーダーシップとマネジメントは 共に複雑なビジネス環境のなかで欠かせないものであり 補完関係にあるとする 複雑な状況にう
まく対処することが マネジメントの役割であるのに対し リーダーシップの役割は 変化にうまく対処することであるという 新しい環境に適応し 競争を勝ち抜くために大規模な変革が必要になれば
それだけリーダーシップが求められるようになる さらに リーダーシップとマネジメントの役割を 方向性の設定 と 計画と予算の策定 人心の統合 と 組織編成と人員配置 動機づけ と 統制と問
題解決 と対比させて論じ 最後にリーダー育成の企業文化を 醸成することの重要性を指摘している diamondハーバード ビジネス レビュー 2011年9月号 に 掲載された論文を電子書
籍化したものです describes how organizations can learn to move swiftly to accommodate change while still
providing the necessary structures that nurture employees and long term success in 1996 john p kotter s
leading change became a runaway best seller outlining an eight step program for organizational change
that was embraced by executives around the world then kotter and co author dan cohen s the heart of
change introduced the revolutionary see feel change approach which helped executives understand the
crucial role of emotion in successful change efforts now the heart of change field guide provides leaders
and managers tools frameworks and advice for bringing these breakthrough change methods to life
within their own organizations written by dan cohen and with a foreword by john p kotter the guide
provides a practical framework for implementing each step in the change process as well as a new three
phase approach to execution creating a climate for change engaging and enabling the whole
organization and implementing and sustaining change hands on diagnostics including a crucial change
readiness module reveal the dynamics that will help or hinder success at each phase of the change
process both flexible and scaleable the frameworks presented in this guide can be tailored for any size or
type of change initiative filled with practical tools checklists and expert commentary this must have
guide translates the most powerful approaches available for creating successful change into concrete
actionable steps for you and your organization dan cohen is the co author with john p kotter of the heart
of change and a principal with deloitte consulting llc the authors of this comprehensive and critical
analysis of corporate culture the shared beliefs attitudes and practices of its managers and employees
show how the unwritten rules of a company can profoundly enhance economic performance or
conversely lead to failure to adapt to changing markets and environments line drawings ハーバードビジネススクール松
下幸之助冠講座教授の心に訴えるリーダーシップ論 8段階変革プロセスの全貌 リーダーシップ教育のグールーがハーバード ビジネス スクールをはじめ ge コカ コーラ グーグルで教えてきた
リーダーシップ講座の核心 すべての翻訳を一新し 2章を追加 テキストマイニングの手法がよくわかる 本書はテキストマイニングの基礎と事例について フリーの計量テキスト分析ソフトkh
coderを利用したテキストの解析と excelによるその分析手法を通して解説する入門書です テキストマイニングをいかに業務に活かしていくか つまづきがちなポイントをマンガやイラスト
図解を用いてわかりやすく解説します はじめに 目次 第1部 テキストマイニング基礎編 第1章 テキストマイニングとは 1 1 テキストマイニングは突然に 1 2 データ分析はppdacで
計画的に 第2章 テキストマイニングで実現できること 2 1 テキストデータvs数量データ 2 2 どうやって文章を認識しているの 2 3 無料ツール mecab を使ってみよう 2 4 テ
キストデータを集めるときのポイント 2 5 分析ストーリーを考えてみよう 第3章 気軽に始めるテキストマイニング 3 1 誰でも使える kh coderとは 3 2 kh coderをインス
トール column macでkh coderを使う際の注意点 第4章 テキストデータを準備する 4 1 目的別 分析ファイルの作り方 4 2 kh coderで 新規プロジェクト スタート
column kh coderのテキストデータ作成要件 第5章 kh coderで伝える 分析アウトプット5選 5 1 どのような語が多いか 少ないか 5 2 原文で実際にどう使われている
か 5 3 共に使われている語を繋ぐネットワーク 5 4 似たものを集めてグループ化 5 5 関係性を多次元空間にマッピング 第6章 分析の精度を高める データクレンジング 6 1 データを
キレイにしよう 6 2 正規表現を使って効率的に 6 3 表記が揺れている 第2部 テキストマイニング実践編 第7章 アンケートのテキストマイニング 7 1 自由回答付きアンケートの設計
7 2 アンケートデータの集計と分析 付録 a 1 jaccard係数の計算方法 a 2 先輩おすすめの参考書籍 索引 あとがき this book will make you more
aware of why certain events happen in your life and they turn out un expectantly better or worse than
what you may have thought we are what we think in a matter of speaking positive or negative attitudes it
holds so true in this familiar quotation winners never quit while losers never win an attitude of i can
instead of i can t how do they do it may question you シリコンバレーのトップ経営者 マネジャーに読み継がれる不朽の名著 待望の復刊 インテル
元ceoのアンディ グローブが 後進の起業家 経営者 マネジャーに向けて 一字一句書き下した傑作 hard things 著者のベン ホロウィッツ フェイスブックceoのマーク ザッカーバー
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グなど シリコンバレーの経営者や幹部たちに読み継がれ 大きな影響を与えてきた アウトプットを最大化するための仕事の基本原理とは マネジャーが最も注力すべき仕事はなにか タイムマネジメ
ントの方法 意思決定のときにしてはいけないこととは ミーティングはどう進めるべきか 1対1の面談 ワン オン ワン ではなにを話すのか 人事評価はどう判断すべきか マネジャーなら誰もが
悩むことに答えてくれる 実践的で役に立つアンディ グローブのアドバイスが満載の経営書である 世界最高の経営書だ ベン ホロウィッツ hard things 著者 僕の経営スタイルの形成に
本書は大きな役割を果たした マーク ザッカーバーグ フェイスブックceo シリコンバレーのトップ企業は何ができるか アンディは最高のモデルを築きあげた マーク アンドリーセン ブラウザ
発明者 アンドリーセン ホロウィッツ共同創業者 非常に大切なことをすばらしく教えてくれる重要な本 ピーター ドラッカー leading minds and landmark ideas in
an easily accessible format from the preeminent thinkers whose work has defined an entire field to the
rising stars who will redefine the way we think about business the harvard business review paperback
series delivers the fundamental information today s professionals need to stay competitive in a fast
moving world from the seminal article leading change by john kotter to paul strebel on why employees so
often resist change harvard business review on change is the most comprehensive resource available for
embracing corporate change and using it to your company s greatest advantage a harvard business
review paperback organizational behaviour as a management discipline is a fascinating subject and is
becoming increasingly important as people with diverse backgrounds and cultural values have to work
together effectively and efficiently this book addresses all the issues that come in to play in an
organization in today s global economy it has a novel orientation and its primary aim is to let
practitioners and students know the latest and best trends in organizational behaviour this book
prescribes methods to manage employees and suggests that the management takes responsibility for
everything that might adversely affect an employee s capacity to work creatively and intelligently
irrespective of the place inside the organization or outside it the focus of the book is on holistic
development of the individual peeping into the human mind it shows how organizations can tap the
passions and fears of their employees to make them more creative and productive the book prescribes a
democratic and inclusive management stye a special feature of this book is that there is an innovative
integration of chapter objectives and summaries leading to analysis through caselets every point in the
objectives has corresponding text and is supplemented by a case going through this book will be a
personally fulfilling experience and maybe it succeeds to make the readers better human beings better
teachers better friends and may be even better managers baby boomers have dominated the workforce
for a long time but these days they are hitting retirement age in huge numbers its only a matter of time
until gen xers and millennials monopolize the corporate c suites this shift will create organic
opportunities for young professionals to build thriving careers rise to key leadership positions and boost
their earning power still it will be necessary for gen xers and millennials to build the right strategy
because competition will be fierce al smith iii a senior learning and development leader equips you with
seven key behaviors to bolster your career get a glimpse into what is working now and forget about the
outdated career advice that worked for your parents youll learn how to understand the new normal of
workplace demographics build your brand with differentiated value add traction to your career
development strategy the workplace is changing and your career advancement strategy must change as
well discover the new rules for the 21st century professional your path to success starts with the gen x
and millennial guide to a thriving career ハーバード ビジネススクール 組織行動論の碩学によるリーダーシップ研究の金字塔 takes leaders to
the new basics addressing leadership traits and styles the challenges currently being faced and the
strategies essential to effective leadership in a constantly changing world back cover



Leading Change 2012
from the ill fated dot com bubble to unprecedented merger and acquisition activity to scandal greed and
ultimately recession we ve learned that widespread and difficult change is no longer the exception by
outlining the process organizations have used to achieve transformational goals and by identifying where
and how even top performers derail during the change process kotter provides a practical resource for
leaders and managers charged with making change initiatives work

The Heart of Change 2012
offers real life sucess and failure stories and introduces the see feel change dynamic for changing
feelings rather than just the thought process

Leading Change, With a New Preface by the Author
2012-10-23
the international bestseller now with a new preface by author john kotter millions worldwide have read
and embraced john kotter s ideas on change management and leadership from the ill fated dot com
bubble to unprecedented m a activity to scandal greed and ultimately recession we ve learned that
widespread and difficult change is no longer the exception it s the rule now with a new preface this
refreshed edition of the global bestseller leading change is more relevant than ever john kotter s now
legendary eight step process for managing change with positive results has become the foundation for
leaders and organizations across the globe by outlining the process every organization must go through
to achieve its goals and by identifying where and how even top performers derail during the change
process kotter provides a practical resource for leaders and managers charged with making change
initiatives work leading change is widely recognized as his seminal work and is an important precursor to
his newer ideas on acceleration published in harvard business review needed more today than at any
time in the past this bestselling business book serves as both visionary guide and practical toolkit on how
to approach the difficult yet crucial work of leading change in any type of organization reading this highly
personal book is like spending a day with the world s foremost expert on business leadership you re sure
to walk away inspired and armed with the tools you need to inspire others published by harvard business
review press

Change 2021-06-02
transform your organization with speed and efficiency using this insightful new resource incremental
improvement is no longer sufficient in helping organizations navigate the complexity uncertainty and
volatility of today s world in change how organizations achieve hard to imagine results in uncertain and
volatile times authors john p kotter vanessa akhtar and gaurav gupta explore how to create non linear
dramatic change in your organization you ll discover the emerging science of change that teaches us
about how to build organizations from businesses to governments that change and adapt rapidly in
change you ll discover why the ability of organizations to deal with threats and take advantage of
opportunities in the face of ever greater complexity and uncertainty is being severely challenged in
depth evidence based actionable solutions for dealing with institutional resistance to change case studies
and success stories that describe organizations who have successfully built the ability to change quickly
into their dna a universal approach for how to dramatically improve outcomes from various change



efforts including strategy execution digital transformation restructuring and more perfect for managers
executives and leaders at companies of all types and sizes change will also prove to be a valuable asset
to other professionals who serve these organizations this book is for anyone seeking a proven approach
for delivering fast sustainable and comprehensive results

Summary of John P. Kotter’s Leading Change by Swift Reads
2019-06-28
in leading change 2012 long time harvard business professor john p kotter outlines his influential process
to establish and secure permanent changes that will make any organization more efficient successful and
competitive bringing change to an organization often entails high stakes success can revitalize a
business and unlock new potential but failure can doom a firm to years of stagnation purchase this in
depth summary to learn more

Change Leadership: The Kotter Collection (5 Books)
2014-08-12
this impressive collection features the best works by john p kotter known worldwide as the authority on
leadership and change curated by harvard business review the longtime publisher of some of kotter s
most important ideas the change leadership set features full digital editions of the author s classic books
including bestsellers leading change the heart of change and a sense of urgency as well as what leaders
really do and his newly published book accelerate which is based on the award winning article of the
same name that appeared in harvard business review in late 2013 kotter s books and ideas have guided
and inspired leaders at all levels he is the konosuke matsushita professor of leadership emeritus at
harvard business school an award winning business and management thought leader a successful
entrepreneur and an inspirational speaker his ideas have helped to mobilize people around the world to
better lead organizations and their own lives in an era of increasingly rapid change this specially priced
collection offers kotter s best practical advice management insights and useful tools to help you
successfully lead and implement change in your organization and master the art of change leadership

Force For Change 2008-06-30
the critics who despair of the coming of imaginative charismatic leaders to replace the so called
manipulative caretakers of american corporations don t tell us much about what leadership actually is or
for that matter what management is either now john p kotter who focused on why we have a leadership
crisis in the leadership factor shows here with compelling evidence what leadership really means today
why it is rarely associated with larger than life charismatics precisely how it is different from
management and yet why both good leadership and management are essential for business success
especially for complex organizations operating in changing environments leadership kotter clearly
demonstrates is for the most part not a god like figure transforming subordinates into superhumans but
is in fact a process that creates change a process which often involves hundreds or even thousands of
little acts of leadership orchestrated by people who have the profound insight to realize this building on
his landmark study of 15 successful general managers kotter presents detailed accounts of how senior
and middle managers in major corporations in close concert with colleagues and subordinates were able
to create a leadership process that put into action hundreds of commonsense ideas and procedures that
in combination with competent management produced extraordinary results this leadership turned ncr



from a loser to a big winner in automated teller machines despite intense competition from ibm the same
process at american express and sas helped businesses grow dramatically despite the fact that they
were mature and commodity like kotter also shows how leadership turned around operations at p g and
kodak produced huge business successes at pepsico arco and conagra and made the impossible
occasionally happen at digital thousands of companies today are overmanaged and underled john kotter
concludes not because managers lack charisma but because far too few executives have a clear
understanding of what leadership is and what it can accomplish without such a vision even the most
capable people have great difficulty trying to lead effectively and to create the cultures which will help
others to lead

Summary of John P. Kotter's Leading Change by Swift Reads
2019-01-22
in leading change 2012 long time harvard business professor john p kotter outlines his influential process
to establish and secure permanent changes that will make any organization more efficient successful and
competitive bringing change to an organization often entails high stakes success can revitalize a
business and unlock new potential but failure can doom a firm to years of stagnation purchase this in
depth summary to learn more

An Analysis of John P. Kotter's Leading Change 2017-07-12
john p kotter s leading change why transformation efforts fail is a classic of business literature and an
example of high level analysis and evaluation in critical thinking analysis is all about the sequence and
features of arguments when combined with evaluation of the strengths and weaknesses of an argument
it provides the perfect basis for understanding corporate strategies and direction kotter applied these
skills to his own experiences of coaching large and small businesses through changes aimed at improving
their performance at its heart kotter s conclusion was simple unsuccessful transformations usually result
from poor management decisions his view was that it was not enough for executives to have
management skills strong leadership is required together with a clear process that can be used by all
kinds of companies and organizations no matter what sector they are operating in looking at his own
successes and failures alike kotter used his analytical skills to understand the sequence and features of
relevant arguments before evaluating their strengths and distilling them down to identify common
mistakes managers make when they try to implement change this practical application of two core
critical thinking skills allowed him to develop an eight stage model for successful organizational
transformation a model still widely used twenty years on

HBR's 10 Must Reads on Change Management (including
featured article "Leading Change," by John P. Kotter)
2011-02-24
most company s change initiatives fail yours don t have to if you read nothing else on change
management read these 10 articles featuring leading change by john p kotter we ve combed through
hundreds of harvard business review articles and selected the most important ones to help you
spearhead change in your organization hbr s 10 must reads on change management will inspire you to
lead change through eight critical stages establish a sense of urgency overcome addiction to the status



quo mobilize commitment silence naysayers minimize the pain of change concentrate resources
motivate change when business is good this collection of best selling articles includes featured article
leading change why transformation efforts fail by john p kotter change through persuasion leading
change when business is good an interview with samuel j palmisano radical change the quiet way tipping
point leadership a survival guide for leaders the real reason people won t change cracking the code of
change the hard side of change management and why change programs don t produce change

SUMMARY - Leading Change By John P. Kotter 2021-06-01
our summary is short simple and pragmatic it allows you to have the essential ideas of a big book in less
than 30 minutes as you read this summary you will discover that companies are constantly and
increasingly in need of change these changes will not come easily and there will be a lot of reluctance
john kotter proposes an eight step method to make this change happen it allows to lead a sustainable
successful transformation and can be applied to any organization through reading this summary you will
discover that organizations always tend to oppose transformations and to indulge in a certain inertia
there are mistakes that must be absolutely avoided when undertaking a major change applying an eight
step roadmap can lead to success leadership is the central element in achieving a successful
transformation and it is the essential skill to be developed in future years buy now the summary of this
book for the modest price of a cup of coffee

Tools to Change Your Organization: The Change Leadership
Collection (2 Books) 2015-10-13
this digital collection curated by harvard business review includes john p kotter s leading change with a
new preface by the author named one of the twenty five most influential business management books by
time com and his thought provoking and practical managing your boss with john j gabarro learn how to
lead transformational change in your organization as well as how to build a healthy productive bond with
your boss one of the most crucial working relationships you ll have in your career

HBR's 10 Must Reads on Change Management, Vol. 2 (with
bonus article "Accelerate!" by John P. Kotter) 2021-03-30
lead change amid constant turbulence and disruption get more of the ideas you want from the authors
you trust with hbr s 10 must reads on change management vol 2 we ve combed through hundreds of
harvard business review articles and selected the most important ones to help you successfully transform
your organization with insights from leading experts including john kotter tim brown and roger martin this
book will inspire you to master the eight accelerators of strategic change turn your culture into a catalyst
for transformation use your network ties to win over resisters apply design thinking to secure buy in scale
agile practices across your organization get reorgs right avoid pursuing the wrong changes this collection
of articles includes what everyone gets wrong about change management by n anand and jean louis
barsoux cultural change that sticks by jon r katzenbach ilona steffen and caroline kronley culture is not
the culprit by jay w lorsch and emily mctague the network secrets of great change agents by julie
battilana and tiziana casciaro design for action by tim brown and roger l martin agile at scale by darrell k
rigby jeff sutherland and andy noble the merger dividend by ron ashkenas suzanne francis and rick
heinick getting reorgs right by stephen heidari robinson and suzanne heywood and your workforce is
more adaptable than you think by joseph b fuller judith k wallenstein manjari raman and alice de



chalendar hbr s 10 must reads paperback series is the definitive collection of books for new and
experienced leaders alike leaders looking for the inspiration that big ideas provide both to accelerate
their own growth and that of their companies should look no further hbr s 10 must reads series focuses
on the core topics that every ambitious manager needs to know leadership strategy change managing
people and managing yourself harvard business review has sorted through hundreds of articles and
selected only the most essential reading on each topic each title includes timeless advice that will be
relevant regardless of an ever changing business environment

Summary of John P. Kotter's Leading Change 2024-01-29
get the summary of john p kotter s leading change in 20 minutes please note this is a summary not the
original book john kotter s leading change addresses the surge in organizational change over the past
two decades driven by macroeconomic forces demanding cost reductions quality enhancements and
productivity gains despite some successes many change initiatives fail squandering resources and
disheartening employees kotter identifies eight common errors that lead to failure excessive
complacency lack of a powerful guiding coalition underestimation of vision insufficient communication
allowing obstacles to block the new vision lack of short term wins declaring victory too soon and failing to
anchor changes in the corporate culture

企業変革力 2002-04-15
米amazon comでロングセラーのリーダーシップ論決定版 leading change 企業変革を成功に導くリーダーシップには 強い意思とスキルが要求される 変革を推進する具体的
な実証 実例に基づき たどるべき8つのステップを提示 リーダーシップとリーダーの役割を論理的に明示する 1 企業内に十分な危機意識を生みだす 2 変革を推進する連帯チームを形成する 3
ビジョンと戦略を立てる など 8段階の方法が リーダーのいわば地図 ガイドとして 変革推進に役立つ

リーダーシップ論 1999-12-02
リーダーシップとはスタイルではない 質である いま問われるべきは リーダーの行動の本質なのだ

カモメになったペンギン 2017-04-07
リーダーシップの権威であるＪ コッターが 自身の提唱する 組織変革を成功させる８段階のプロセス を幅広い層に わかりやすく示したビジネス寓話 組織変革のダイナミズムや それを成し遂げる
ためのリーダーシップのエッセンスが ペンギンのコロニーを舞台とした物語に凝縮されている

権力と影響力 2016-01-25
マネジャーになると役割に応じた権限が与えられる しかし 人を動かすために権限だけでは十分とはいえない 与えられた権限が同じでも人に与える影響力に違いが出るのは 権力の違いからである
つまり権限と権力は別物である 本書は 優れたマネジャーはどのように権力を身につけ これをどのように行使して影響力を発揮しているのかを 26組織250人の管理職へのインタビュー調査か
ら明らかにするものである 発表されたのは1977年であり マネジャーの権力行使のメカニズムを分析した古典的名著といわれる 筆者は リーダーシップ論の第一人者であるジョン コッター 人
を動かす力の原則とは 30年以上経ても大きく変わらないものであることを認識させられる diamondハーバード ビジネス レビュー 2014年01月号 に掲載された記事を電子書籍化
したものです

Summary of John P. Kotter & Dan S. Cohen's The Heart of



Change 2022-04-15T22:59:00Z
please note this is a companion version not the original book sample book insights 1 the four behaviors
that commonly stop needed change are complacency immobilization you can t make me move deviance
and a very pessimistic attitude people do not look carefully at the evidence and start moving instead
holding back or complaining if others initiate new action 2 the approach in bosses approval assumed that
these behaviors and feelings weren t present in the organization or wouldn t be relevant once the
management committee approved the change these are huge assumptions and they were proven wrong
in approval 3 a customer was upset with the quality of the product he received from our company the
company sent a video camera to record his conversation with our employees and the employees were
shocked by the negative feedback 4 the central challenge in step 1 is getting off the dime the histories
behind bosses approval and videotaping share many common elements but look how radically different
the stories are

Kotter on Accelerating Change (2 Books) 2014-08-12
this collection offers the full digital editions of two seminal books by global leadership expert john p
kotter his international bestseller leading change and accelerate his award winning framework for
enabling companies to compete and win in a world of constant turbulence and disruption leading change
now considered the change bible for leaders and managers worldwide reveals why change is so difficult
and lays out an actionable eight step process for implementing successful transformations cited by
business leaders and influential organizations worldwide as the book to read when starting any type of
change initiative accelerate xlr8 vividly illustrates the five core principles underlying a new dual
operating system the eight accelerators that drive it and how leaders must create a sense of urgency
through role modeling perhaps most crucial the book reveals how the best companies focus and align
their people s energy around what kotter calls the big opportunity if you re a pioneer a leader who knows
that bold change is necessary to survive and thrive in an ever changing world these two books will set
you on a path to accelerate into a better more profitable future regarded by many as the authority on
leadership and change john p kotter is a new york times bestselling author award winning business and
management thought leader business entrepreneur inspirational speaker and harvard business school
professor his ideas books speeches and the company he founded in 2008 kotter international have
helped mobilize people around the world to better lead organizations and their own lives in an era of
increasingly rapid change kotter has authored nineteen books to date twelve of them bestsellers his
books have reached millions and have been printed in over 150 foreign language editions

Successful Organizational Change: The Kotter-Cohen
Collection (2 Books) 2015-12-22
learn how to lead organizational change with this harvard business review digital collection the heart of
change is your guide to helping people think and feel differently in order to meet your shared goals
according to bestselling author and renowned leadership expert john kotter and coauthor dan cohen this
focus on connecting with people s emotions is what will spark the behavior change and actions that lead
to success the heart of change field guide provides leaders and managers with tools frameworks and
advice for bringing these breakthrough change methods to life within their own organizations



A Sense of Urgency 2008-09-03
most organizational change initiatives fail spectacularly at worst or deliver lukewarm results at best in his
international bestseller leading change john kotter revealed why change is so hard and provided an
actionable eight step process for implementing successful transformations the book became the change
bible for managers worldwide now in a sense of urgency kotter shines the spotlight on the crucial first
step in his framework creating a sense of urgency by getting people to actually see and feel the need for
change why focus on urgency without it any change effort is doomed kotter reveals the insidious nature
of complacency in all its forms and guises in this exciting new book kotter explains how to go beyond the
business case for change to overcome the fear and anger that can suppress urgency ways to ensure that
your actions and behaviors not just your words communicate the need for change how to keep fanning
the flames of urgency even after your transformation effort has scored some early successes written in
kotter s signature no nonsense style this concise and authoritative guide helps you set the stage for
leading a successful transformation in your company

Leading Change 2013-02-01
john p kotters wegweisendes werk leading change erschien 1996 und zählt heute zu den wichtigsten
managementbüchern überhaupt es wurde in zahlreiche sprachen übersetzt und millionenfach verkauft
der druck auf unternehmen sich den permanent wandelnden internen und externen einflüssen zu stellen
wird weiter zunehmen dabei gehört ein offener aber professionell geführter umgang mit change
prozessen zu den wesensmerkmalen erfolgreicher unternehmen im 21 jahrhundert und zu den größten
herausforderungen in der arbeit von führungskräften einer der weltweit renommiertesten experten auf
diesem gebiet hat basierend auf seinen erfahrungen aus forschung und praxis einen visionären text
geschrieben der zugleich inspirierend und gefüllt ist mit bedeutenden implikationen für das change
management leading change zeigt ihnen wie sie wandlungsprozesse in unternehmen konsequent führen
beginnend mit den gründen warum viele unternehmen an change prozessen scheitern wird im anschluss
ein acht stufen plan entwickelt der ihnen hilft pragmatisch einen erfolgreichen wandel zu gestalten wenn
sie wissen möchten warum ihre letzte change initiative scheiterte dann lesen sie dieses buch am besten
gleich sodass ihr nächstes projekt von erfolg gekrönt wird ralf dobelli getabstract com leading change is
simply the best single work i have seen on strategy implementation william c finnie editor in chief
strategy leadership leading change ist ein weltweiter zeitloser bestseller werner seidenschwarz
seidenschwarz comp

ジョブ理論　イノベーションを予測可能にする消費のメカニズム（ハーパーコリンズ・ノンフィクション）
2017-08-01
なぜあの商品は売れなかったのか 世界の経営思想家トップ50 thinkers50 連続1位 破壊的イノベーション論 の提唱者 クリステンセン教授による 待望の最新刊 顧客が 商品Ａを選択
して購入する ということは 片づけるべき仕事 ジョブ のためにＡを雇用 ハイア する ことである イノベーションのジレンマ の著者による 21世紀のベスト オブ ビジネス書 イノベーション
の成否を分けるのは 顧客データ この層はあの層と類似性が高い 顧客の68 が商品bより商品aを好むetc や 市場分析 スプレッドシートに表れる数字ではない 鍵は 顧客の片づけたいジョブ
用事 仕事 にある 世界で最も影響力のある経営学者クレイトン クリステンセンが 人がモノを買う行為そのもののメカニズムを解き明かす 予測可能で優れたイノベーションの創り方 顧客が商品を
買うこととは 片づいていない ジョブ 用事 仕事 を解決するために何かを 雇用 することである ビッグデータは顧客が 誰か を教えてくれても なぜ 買うのかは教えてくれない 数値化できない
因果関係 にこそ 成功するイノベーションの鍵がある 自社製品も他社製品も買っていない 無消費者 を取り込め 本書で取り上げる事例 イケア ゼネラルモーターズ gm サザンニューハンプ
シャー大学 プロクター ギャンブル p g エアビーアンドビー アマゾン他 目次より 序章 この本を 雇用 する理由まちがったことに上達する どんなジョブのためにそのプロダクトを 雇用 した
のか 第１部 ジョブ理論の概要 第１章 ミルクシェイクのジレンマ朝のミルクシェイク マーガリンのレジュメ ジョブ理論とイノベーション 第２章 プロダクトではなく プログレス 何を ではな
く どう 考えるか ジョブの定義 機能面 社会面 感情面の複雑さ ジョブとは何か ジョブでないもの ジョブを見きわめるには 競争の勢力図の変化 ジョブ理論の限界 コペルニクス的転回 第３章



埋もれているジョブ無と競争する ジョブの適用範囲は深くて広い Ｂ２Ｂにおけるジョブ 価格２倍で機能半分 顧客の人生に寄り添う 第２部 ジョブ理論の奥行きと可能性 第４章 ジョブ ハンティ
ングジョブはどこにある １生活に身近なジョブを探す ２無消費と競争する ３間に合わせの対処策 ４できれば避けたいこと ５意外な使われ方 感情面の配慮 魔法は必要ない 第５章 顧客が言わ
ないことを聞き取る顧客のストーリーをつくる マットレス購入までの道程 衝動買いの裏に アドビルかレッドブルか 新しいマットレスか ジョブとインサイト 第６章 レジュメを書くジョブを解読
する 体験とプレミアム価格 障害物を取り除く ウーバーの体験 ジョブに適していることをどう伝えるか パーパスブランド 第３部 片づけるべきジョブ の組織 第７章 ジョブ中心の統合秘伝のソー
ス ジョブ中心に組織をつくる 測れることは実行できる オンスターのジョブ 第８章 ジョブから目を離さないイノベーションのデータの３つの誤謬 １能動的データと受動的データの誤謬 ２見かけ
上の成長の誤謬 ３確証データの誤謬 データの出所が問題をつくり出す 受動的なデータを能動的に捕まえる 第９章 ジョブを中心とした組織 直観的な作戦ノート 両面コンパス だいじなことを測
定する ジョブがすべてを変えた 文脈を見失わない 第10章 ジョブ理論のこれから本当に理論と呼べるのか 理論が 誤って いるとき 理論の限界 ジョブ理論の適用範囲の深さと広さ 個人的なジョ
ブ 公教育 医療 人生のジョブ ジョブ理論とともに 謝辞日本語版解説索引

John P. Kotter on What Leaders Really Do 1999-03-22
widely acknowledged as the world s foremost authority on leadership john kotter has devoted his
remarkable career to studying organizations and those who run them and his bestselling books and
essays have guided and inspired leaders at all levels here in this collection of his acclaimed harvard
business review articles is an astute assessment of the real work of leaders as only john kotter can offer
to complement the hbr articles kotter also contributes a new piece a thoughtful reflection on the themes
that have developed throughout his work convinced that most organizations today lack the leadership
they need kotter s mission is to help us better understand what leaders real leaders do true leadership he
reminds us is an elusive quality and too often we confuse management duties and personal style with
leadership or even mistake unworthy leaders for the real thing yet without leadership organizations move
too slowly stagnate and lose their way with john kotter on what leaders really do readers will learn how to
become more effective leaders as they explore pressing issues such as power influence dependence and
strategies for change

【新訳】リーダーシップとマネジメントの違い 2015-04-06
リーダーとマネジャーの役割の違いについて論じた論文は多い 古くはhbr 1977年5 6月号で発表された アブラハム ザレズニックの論文は 心理学の知見を基に目標や仕事観 育成方法な
どにおける両者の違いを明らかにし その後のリーダーシップ開発に大きな影響を与えた 本書は リーダーシップ論のグールーである筆者が 90年に発表したものである リーダーシップとマネジ
メントは 共に複雑なビジネス環境のなかで欠かせないものであり 補完関係にあるとする 複雑な状況にうまく対処することが マネジメントの役割であるのに対し リーダーシップの役割は 変化に
うまく対処することであるという 新しい環境に適応し 競争を勝ち抜くために大規模な変革が必要になれば それだけリーダーシップが求められるようになる さらに リーダーシップとマネジメント
の役割を 方向性の設定 と 計画と予算の策定 人心の統合 と 組織編成と人員配置 動機づけ と 統制と問題解決 と対比させて論じ 最後にリーダー育成の企業文化を 醸成することの重要性を指摘
している diamondハーバード ビジネス レビュー 2011年9月号 に 掲載された論文を電子書籍化したものです

Accelerate 2014-04-08
describes how organizations can learn to move swiftly to accommodate change while still providing the
necessary structures that nurture employees and long term success

The Heart of Change Field Guide 2005-11-09
in 1996 john p kotter s leading change became a runaway best seller outlining an eight step program for
organizational change that was embraced by executives around the world then kotter and co author dan
cohen s the heart of change introduced the revolutionary see feel change approach which helped
executives understand the crucial role of emotion in successful change efforts now the heart of change
field guide provides leaders and managers tools frameworks and advice for bringing these breakthrough
change methods to life within their own organizations written by dan cohen and with a foreword by john
p kotter the guide provides a practical framework for implementing each step in the change process as



well as a new three phase approach to execution creating a climate for change engaging and enabling
the whole organization and implementing and sustaining change hands on diagnostics including a crucial
change readiness module reveal the dynamics that will help or hinder success at each phase of the
change process both flexible and scaleable the frameworks presented in this guide can be tailored for
any size or type of change initiative filled with practical tools checklists and expert commentary this must
have guide translates the most powerful approaches available for creating successful change into
concrete actionable steps for you and your organization dan cohen is the co author with john p kotter of
the heart of change and a principal with deloitte consulting llc

Corporate Culture and Performance 1992-04-07
the authors of this comprehensive and critical analysis of corporate culture the shared beliefs attitudes
and practices of its managers and employees show how the unwritten rules of a company can profoundly
enhance economic performance or conversely lead to failure to adapt to changing markets and
environments line drawings

ジョン・コッターの企業変革ノート 2003-12
ハーバードビジネススクール松下幸之助冠講座教授の心に訴えるリーダーシップ論 8段階変革プロセスの全貌

リーダーシップ論 2012-03
リーダーシップ教育のグールーがハーバード ビジネス スクールをはじめ ge コカ コーラ グーグルで教えてきたリーダーシップ講座の核心 すべての翻訳を一新し 2章を追加

Power and Influence 1985-06-01
テキストマイニングの手法がよくわかる 本書はテキストマイニングの基礎と事例について フリーの計量テキスト分析ソフトkh coderを利用したテキストの解析と excelによるその分析
手法を通して解説する入門書です テキストマイニングをいかに業務に活かしていくか つまづきがちなポイントをマンガやイラスト 図解を用いてわかりやすく解説します はじめに 目次 第1部
テキストマイニング基礎編 第1章 テキストマイニングとは 1 1 テキストマイニングは突然に 1 2 データ分析はppdacで計画的に 第2章 テキストマイニングで実現できること 2 1
テキストデータvs数量データ 2 2 どうやって文章を認識しているの 2 3 無料ツール mecab を使ってみよう 2 4 テキストデータを集めるときのポイント 2 5 分析ストーリーを
考えてみよう 第3章 気軽に始めるテキストマイニング 3 1 誰でも使える kh coderとは 3 2 kh coderをインストール column macでkh coderを使う際の注意
点 第4章 テキストデータを準備する 4 1 目的別 分析ファイルの作り方 4 2 kh coderで 新規プロジェクト スタート column kh coderのテキストデータ作成要件 第5
章 kh coderで伝える 分析アウトプット5選 5 1 どのような語が多いか 少ないか 5 2 原文で実際にどう使われているか 5 3 共に使われている語を繋ぐネットワーク 5 4 似た
ものを集めてグループ化 5 5 関係性を多次元空間にマッピング 第6章 分析の精度を高める データクレンジング 6 1 データをキレイにしよう 6 2 正規表現を使って効率的に 6 3 表記
が揺れている 第2部 テキストマイニング実践編 第7章 アンケートのテキストマイニング 7 1 自由回答付きアンケートの設計 7 2 アンケートデータの集計と分析 付録 a 1
jaccard係数の計算方法 a 2 先輩おすすめの参考書籍 索引 あとがき

テキストマイニング入門 ExcelとKH Coderでわかるデータ分析 2019-02-25
this book will make you more aware of why certain events happen in your life and they turn out un
expectantly better or worse than what you may have thought we are what we think in a matter of
speaking positive or negative attitudes it holds so true in this familiar quotation winners never quit while
losers never win an attitude of i can instead of i can t how do they do it may question you



We Can Change 2017-01-11
シリコンバレーのトップ経営者 マネジャーに読み継がれる不朽の名著 待望の復刊 インテル元ceoのアンディ グローブが 後進の起業家 経営者 マネジャーに向けて 一字一句書き下した傑作
hard things 著者のベン ホロウィッツ フェイスブックceoのマーク ザッカーバーグなど シリコンバレーの経営者や幹部たちに読み継がれ 大きな影響を与えてきた アウトプットを最
大化するための仕事の基本原理とは マネジャーが最も注力すべき仕事はなにか タイムマネジメントの方法 意思決定のときにしてはいけないこととは ミーティングはどう進めるべきか 1対1の
面談 ワン オン ワン ではなにを話すのか 人事評価はどう判断すべきか マネジャーなら誰もが悩むことに答えてくれる 実践的で役に立つアンディ グローブのアドバイスが満載の経営書である
世界最高の経営書だ ベン ホロウィッツ hard things 著者 僕の経営スタイルの形成に 本書は大きな役割を果たした マーク ザッカーバーグ フェイスブックceo シリコンバレーのトッ
プ企業は何ができるか アンディは最高のモデルを築きあげた マーク アンドリーセン ブラウザ発明者 アンドリーセン ホロウィッツ共同創業者 非常に大切なことをすばらしく教えてくれる重要な
本 ピーター ドラッカー

HIGH OUTPUT MANAGEMENT　人を育て、成果を最大にするマネジメント 1998
leading minds and landmark ideas in an easily accessible format from the preeminent thinkers whose
work has defined an entire field to the rising stars who will redefine the way we think about business the
harvard business review paperback series delivers the fundamental information today s professionals
need to stay competitive in a fast moving world from the seminal article leading change by john kotter to
paul strebel on why employees so often resist change harvard business review on change is the most
comprehensive resource available for embracing corporate change and using it to your company s
greatest advantage a harvard business review paperback

Harvard Business Review on Change 2009-11-01
organizational behaviour as a management discipline is a fascinating subject and is becoming
increasingly important as people with diverse backgrounds and cultural values have to work together
effectively and efficiently this book addresses all the issues that come in to play in an organization in
today s global economy it has a novel orientation and its primary aim is to let practitioners and students
know the latest and best trends in organizational behaviour this book prescribes methods to manage
employees and suggests that the management takes responsibility for everything that might adversely
affect an employee s capacity to work creatively and intelligently irrespective of the place inside the
organization or outside it the focus of the book is on holistic development of the individual peeping into
the human mind it shows how organizations can tap the passions and fears of their employees to make
them more creative and productive the book prescribes a democratic and inclusive management stye a
special feature of this book is that there is an innovative integration of chapter objectives and summaries
leading to analysis through caselets every point in the objectives has corresponding text and is
supplemented by a case going through this book will be a personally fulfilling experience and maybe it
succeeds to make the readers better human beings better teachers better friends and may be even
better managers

Organizational Behaviour: A Modern Approach 2013-12-13
baby boomers have dominated the workforce for a long time but these days they are hitting retirement
age in huge numbers its only a matter of time until gen xers and millennials monopolize the corporate c
suites this shift will create organic opportunities for young professionals to build thriving careers rise to
key leadership positions and boost their earning power still it will be necessary for gen xers and
millennials to build the right strategy because competition will be fierce al smith iii a senior learning and
development leader equips you with seven key behaviors to bolster your career get a glimpse into what
is working now and forget about the outdated career advice that worked for your parents youll learn how



to understand the new normal of workplace demographics build your brand with differentiated value add
traction to your career development strategy the workplace is changing and your career advancement
strategy must change as well discover the new rules for the 21st century professional your path to
success starts with the gen x and millennial guide to a thriving career

The Gen X and Millennial Guide to a Thriving Career 2009-03
ハーバード ビジネススクール 組織行動論の碩学によるリーダーシップ研究の金字塔

J.P.コッター ビジネス・リーダー論 2011-09
takes leaders to the new basics addressing leadership traits and styles the challenges currently being
faced and the strategies essential to effective leadership in a constantly changing world back cover

From Boardroom to Whiteboard
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